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Purpose To ensure clarity for all parties about the Restrictive Practices Policy at
Derwen College.

Scope All staff, including agency staff, and students and clients are covered

Equality,
Diversity &
Inclusivity

“[Derwen] College is committed to promoting equality, good relations and
to challenging discrimination. This is reflected in all College policies,

procedures, processes and practices.”
Derwen College Equal Opportunities Policy

Derwen College’s ethos is to embrace diversity, to offer equality of

opportunity, and to treat every individual fairly and with respect. Equality,
diversity and inclusivity are embedded throughout the organisation. This
policy should be applied in accordance with this ethos.

If you would like a copy of this document in a different format, such as
large print, please contact the Human Resources Department who will
provide help with alternative formats.

Definition(s) The term students also refers to clients

Introduction
The term restrictive practices is used to describe practices that restrict a person’s liberty. This

could include seclusion, physical restraint, the use of medication to control behaviour, locking
of doors, as well as other practices.

All people included in this policy will:

e Be treated as individuals and their views sought where possible
e Have access to and support of an advocate when necessary
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e Be supported to live in a safe environment

¢ Be valued in respect of their gender, culture, ethnicity and sexual orientation

e Be supported to make appropriate valued choices and develop a healthy lifestyle

¢ Be protected from harm or the risk of abuse

e Be supported to participate in new activities and occupation

e Be accepted by others regardless of the difficulties they may personally be
experiencing

e Have opportunity for spiritual observance where requested

o Be afforded appropriate privacy

e Have access to confidential support and advice.

Any ‘best interest’ decisions place an obligation on the professionals to consult those involved
in the student’s care, anyone appointed by the court, and anyone appointed by the individual
themselves. They should take into account the student’s past and present wishes and feelings,
beliefs and values that would influence their decision, and other factors that would be
considered if they were able to do so.

The use of any form of restrictive practice can only be justified in circumstances described in
this policy and subsequent procedure. Staff have a responsibility to follow the procedure
linked to this policy and to use strategies wherever possible in order to prevent the need for
restrictive practice. If a concern or complaint is raised this will be dealt with in line with HR,
Complaints, Public Interest Disclosure and Safeguarding policies and protocols.

Derwen College has engaged in an ongoing partnership with the British Institute of Learning
Disabilities (BILD) since 2018. The aim of this partnership is to promote positive behaviour
support (PBS) and to reduce the need for any restrictive practice by proactively ensuring that
needs have been met. Derwen College are members of the ‘Restraint Reduction Network’
and have signed a pledge to actively work towards the ongoing reduction of restrictive
practices.

Where it has been identified that a student may require a planned response in the future that
involves restrictive practice, staff will be trained in specific and appropriate techniques. The
college currently works with Shropshire Joint Training who provide CPI Safer Intervention
training (Crisis Prevention Institute). Staff should be aware that previous training known as
MAPA (Management of Actual and Potential Aggression) was rebranded in 2021 to CPI.

In addition, we have a cohort of staff who are routinely trained in these techniques so that
they are able to maintain this skill set should it be required in the future.

Wherever restrictive practice has been used, staff will document this and the reason for it
being necessary on a Restrictive Physical Intervention Form which is received by Registered
Managers. This will either be through a specific interaction on Nourish. Staff and Students
will be offered a debrief to understand the reasons for this happening and what could be
done to minimise the likelihood of any incidents reoccurring.
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Students’ Positive Behaviour Support Plans include guidance as to how people should react
when a person’s agitation further escalates to a crisis where they place either themselves or
others at significant risk of harm. This may include the use of restrictive interventions. Any
person who can reasonably be predicted to be at risk of being exposed to restrictive
interventions must have an individualised behaviour support plan. They must always include
clear evidence of health and social needs assessment, and be created with input from the
person, their staff, carers, relatives or advocates.

This should identify:

« the context within which behaviours of concern occur

* clear primary preventative strategies which focus on improvement of quality of life and
ensuring that needs are met

* secondary preventative strategies which aim to ensure that early signs of anxiety and
agitation are recognised and responded to

« tertiary strategies which may include detail of planned restrictive interventions to be used in
the safest possible manner and which should only be used as an absolute last resort.

Source: https://www.qov.uk/qovernment/speeches/positive-and-safe-reducing-the-need-for-
restrictive-interventions

Underpinning Principles

e Use of restrictive practice must whenever possible, be avoided.

e There are occasions when the use of restrictive practice may be necessary and
appropriate.

e Restrictive practices should only be used as a last resort when other options have
failed or are likely to fail. For example, when the risks of inaction outweigh those of
using restrictive practice.

¢ When the use of restrictive practice is necessary, it must be used in ways that maintain
the safety and dignity off all concerned. Staff should use the least forceful option for
achieving the objective and over the shortest possible time.

e Use of restrictive practice must be reasonable and proportionate to the situation and
circumstances.

The use of restrictive practice should only be considered necessary in order to prevent:

e Severe self-Injurious behaviours
e Harm/injury to others. (students, staff and visitors)
e Serious damage to property
e Prevent a serious offence being committed
Restrictive practices should only be used when non-forceful methods have failed.

Legal Considerations
It is legally defensible to use a restrictive practice if staff perceive that it will prevent a person:

e Causing injury to themselves
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e Causing injury to other children, adults or staff
e Causing significant damage to property
e Committing a criminal offence

A duty of care is imposed on professional carers. All staff / employees must, therefore, take
reasonable care to avoid acts or omissions which may cause harm. This duty of care applies
to all employees of the service and they remain personally responsible and accountable for
their actions at all times.

The service in turn owes a duty of care as an employer to those professionals in its
employment and should offer appropriate training and guidance. It recognises that at times
they may face situations where they have to make a judgement about the use of restrictive
practices. Employees have the right to defend themselves and / or others from harm, where
they decide to do this they must not use a disproportionate level of force.

It will be paramount that where restrictive practice is used, as a planned or emergency
response, legal defence can be demonstrated. Staff must demonstrate that without that
preventative action significant risk of harm existed for the person using a service or others.
For this reason, careful consideration should be given if intervening to prevent damage to
property and restrictive practice used only in very extreme circumstances.
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