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Purpose The policy covers how Derwen College will communicate with parents/ 

carers of its students.  
Scope The policy covers all communication that Derwen College has with 

parents and carers/ families of its current, past and potential future 
students.  

Equality, 
Diversity & 
Inclusion 

“[Derwen] College is committed to promoting equality, good relations and 
to challenging discrimination. This is reflected in all College policies, 
procedures, processes and practices.” 
Derwen College Equal Opportunities Policy 

 
Derwen College’s ethos is to embrace diversity, to offer equality of 
opportunity, and to treat every individual fairly and with respect. Equality, 
diversity and inclusivity are embedded throughout the organisation. This 
policy should be applied in accordance with this ethos.  
 
If you would like a copy of this document in a different format, such as 
large print, please contact the Human Resources Department who will 
provide help with alternative formats. 
 

 
 
In advance of each academic year, Derwen College updates its annual schedule of 
communications with parents/ carers. This sets out all the ways in which the College will 
communicate formally with parents/ carers. The current version is at Appendix 1.  
 
The following statement explains Derwen College’s approach to more informal 
communication.  
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Excerpt from the annual Parents/Carers Communications Schedule 
As a Further Education College all our students are on a journey to adulthood, an essential 
part of their learning is to develop increased independence and self-reliance and our 
approach to college communication with parents/carers reflects this. Once on programme, 
our students have a wide range of support available to them about every aspect of college 
life including help to contact home if they need this. 
 
The College provides termly updates to all parents/carers, in line with this schedule, in this 
way you will be kept well-informed about your young person’s progress. 
We don’t routinely plan, or anticipate the need for, additional contact over and above this 
schedule, however, we do appreciate that parents/carers may wish to get in touch regarding 
a specific issue from time to time. In these circumstances we ask that parents/carers are 
considerate of college staff time and availability, given that, as you would expect, the focus 
of our staff rotas and timetables is on working directly with students. 
 
We trust that, as parents/carers, you understand and will support us in this approach.  
 
Permissions 
Excerpt from parent/carer handbook: 
 
Mental Capacity Act 2005 and transition to adulthood  
While staff at College always aim to work in partnership with parents and key people in the 
student’s life, families should be aware that once a student has reached the age of 18, 
specific pieces of legislation become applicable. In line with the Mental Capacity Act 2005, it 
is always assumed that a student has capacity unless it is proven otherwise. We cannot 
share personal information with a parent without the student’s permission (General Data 
Protection Regulations) and this includes both education and healthcare information. 
Derwen College staff are experienced in supporting students and their families through this 
transition and will always be happy to offer advice and information.  
 
Handovers, and other informal contacts 
There will be informal contacts made between staff and parents/carers throughout each 
student’s time at Derwen, for example handover when a residential student is being dropped 
off at the beginning of a new term/ half term. These handovers are very useful for both 
parties, to ensure that the party assuming responsibility for the student has all the necessary 
information. It is helpful to back up a verbal handover with an email if possible.  
 
What Derwen College expects of its staff  
Derwen College staff are asked to always treat parents/carers and others with respect and 
courtesy.  
 
What Derwen College asks of parents/carers 
Parents and carers are asked to treat Derwen College staff with reciprocal respect and 
courtesy at all times. 
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Zero tolerance of inappropriate communication or conduct 
If any staff member feels that they are being treated inappropriately by a parent/carer or 
other third party, senior management have authorised them to end the contact, and to 
promptly inform their line manager of the situation.  
 
If parents/carers are dissatisfied 
If a parent/carer is not satisfied with an aspect of College provision, or the response that they 
have received. they should ask for it to be passed to a member of staff on the next level of 
seniority.  The Complaints Policy and Procedure document is available on the Derwen 
College website should parents/carers need to refer to it. This lays out how to raise a 
complaint and how the College deals with them.  
 
 
 
 
See appendix 1, overleaf. 
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