Safeguarding Policy 
Definition of Safeguarding:
“The process of protecting children and young adults from abuse or neglect, preventing impairment of their health and development, and ensuring they are growing up in circumstances consistent with the provision of safe and effective care that enables children to have optimum life chances and enter adulthood successfully.” Working Together to Safeguard Children 2006

Under the Education Act 2002 governing bodies of FE providers have a statutory duty to make arrangements to safeguard and promote the welfare of children.
Under the legislation a child is classed as a person under the age of 18, vulnerable adults are included in the scope of this policy.
Abuse 

Definition of abuse: - this is the misuse of a student, through a physical, emotional, financial or sexual nature or through neglect by a member of staff, parent, and other adult or community member.

Because of their physical and emotional problems many students are vulnerable to abuse from others. In the College environment this may include more dominant students or even members of staff.  In the wider community this will include other adults including their own parents, step-parents or foster parents and community members.

All allegations will be treated seriously.  Staff need to be aware of the different types of abuse that can occur and how they may manifest themselves. These may often be referred to as bullying, particularly between students and their peers. 

Physical 

All unexplained injuries including cuts, bruises and burns should be suspected as evidence of physical abuse especially from cigarettes, scalds, black eyes, bite marks and broken bones.

This should be suspected when unexplained injuries occur especially if this happens more than once.  Cuts, bruises, burns (especially from cigarettes), scalds, black eyes, bite marks and broken bones.  Any injury without satisfactory and convincing explanation including suspected self-abuse will be investigated and the possibility of a non-accidental cause considered.  Any act of striking, shaking or otherwise injuring a student is to be reported immediately to Duty Officer or senior member of staff.

Emotional 

This includes constant name-calling, being threatened, bullying, avoidance or isolation, which may produce changes in behaviour out of character for that student.  This may mean a quiet student becoming more aggressive or a noisy normally outward student becoming depressed or withdrawn.  Unusual behaviour or lack of personal care may also be the first signs of a problem. See IT Policy for e-safety.
Sexual 

It is the most difficult form of abuse to detect.  Suspicion should be alerted by: -

· Any allegation of sexual exploitation made by a student.

· Injuries in the genital area.

· Infection or discharge from the genital area.

· An inappropriate relationship or casual attachment between students or a student and member of staff.



Neglect 

This can be very difficult to detect and the key features of serious neglect are persistent, accumulative and occur over a period of time with little change. Neglect is damaging in itself and may also be a sign of extreme failure to carry out aspects of care or of outright abuse.
Financial 

This may involve the persistent misuse of a student’s money or property or outright theft, or the persistent extortion of money or belongings of a student.
Domestic Abuse
Any incidence of threatening behaviour, violence or abuse (physical, psychological, sexual, financial or emotional) between students who are, or have been, in a close or intimate relationship regardless of gender or sexuality. This includes issues concerning black and minority ethnic (BME) communities or 'honour based violence' and forced marriage.
(from Government Home Office guidelines).
Roles and Responsibilities

All College staff have a responsibility towards safeguarding and the following staff have specific responsibilities -
The Designated Senior Person (DSP) with lead responsibility for safeguarding issues is the College Director, David Kendall.

The DSP has a key duty to take lead responsibility for raising awareness across all staff of issues relating to the welfare of young people and the promotion of a safe environment for the young people and vulnerable adults learning within the College.

He has received training in safeguarding issues and inter-agency working, and will receive refresher training at least every two years.

The designated senior member of staff is responsible for:

· Overseeing the referral of cases of suspected abuse or allegations to the relevant investigating agencies

· Providing advice and support to other staff on issues relating to safeguarding

· Maintaining a proper record of any child protection referral, complaint or concern (even where that concern does not lead to a referral)

· Ensuring that parents of young people within the College are aware of the College’s safeguarding policy

· Liaising with the Local Authorities and other appropriate agencies

· Ensuring that staff receive basic training in safeguarding issues appropriate to their roles and are aware of the College safeguarding procedures

Other designated staff members

In the absence of the Designated Senior Person, the following members of staff are also trained in this area and have responsibility for safeguarding issues:

Principal, Ruth Thomas

Assistant Principal, Student Services, Andrew Harris
Head of Care, Helen Evans
Designated Governor

The designated governor with responsibility for safeguarding issues is Mrs June Owen.

The designated governor is responsible for liaising with the Director and senior designated staff with lead responsibility over matters regarding safeguarding including:

· ensuring the College has procedures and policies in place which are consistent with guidelines

· ensuring the governing body considers the College policy on safeguarding each year

· ensuring that each year the governing body is informed of how the College and its staff have complied with the policy, including but not limited to a report on the training that staff have undertaken

The designated governor is responsible for overseeing the liaison between agencies, e.g. police, social services in connection with allegations against the Director, Principal or the senior designated staff member with lead responsibility.  
This will not involve undertaking any form of investigation, but will ensure good communication between the parties and provide information to assist enquiries.
It is not the responsibility of College staff to decide whether a young person/vulnerable adult is being abused, but all members of the College staff have a responsibility to act on their concerns if they suspect that abuse is taking place.
Safeguarding Committee

Purposes of the Committee:-
· monitor the promotion of the welfare of young people and vulnerable adults and protect them from harm 

· ensure that College provides a safe environment for young people and vulnerable adults to learn

· ensure that management, staff and Governors are aware of their collective responsibilities in relation to safeguarding

· identify staff responsibilities in dealing with reports or suspicions of abuse and to provide clear and robust guidance on how to handle these concerns 

· encourage good practice in all aspects of the promotion and protection of young people and vulnerable adults

· ensure that all College’s safeguarding policies are reviewed but not necessarily to review them itself and impact assessed according to the review timetable 

· policies which fall within the terms of reference of another group may be referred for review by that group.

· advise of changes that may be required to current policies

· recommend and draft new policy proposals

· produce an annual Safeguarding Report for Governors

Young People and Vulnerable Adult Protection Procedures
If a student tells a member of staff that he/she has been physically, sexually, emotionally, financially or psychologically abused in any way, the staff should:
· stay calm, do not interrupt

· listen carefully to the student without any prompting or leading questions

· reassure the student that they are being taken very seriously
· only ask questions to identify what is being told, not ask for details

· ask  only open questions – questions that cannot be answered “yes” or “no”
· not promise the student that what they disclose will be kept totally confidential. Staff should explain that in order to help them this will need to be discussed with either a College Counsellor or the Designated Senior Person

· take them seriously; it will have taken a lot of courage to tell someone.  Reassure them that they have done the right thing in telling someone and thank the student for this

· it is not up to staff to establish whether or not the young person or vulnerable adult is telling the truth.  It is their job to pass on the concerns
· not interview the young person, but question normally and without pressure, in order to ensure understanding of what is being told

· not investigate concerns or allegations but should report them immediately to one of the College safeguarding team

· A serious incident, which occurs in College, has to be reported to the Care Quality
 Commission (CQC) and the Duty Officer at Shropshire Care & Health Department,    

 Winston Churchill Building, Radbrook Road, Radbrook, Shrewsbury, SY3 9BL. 

 This is undertaken by the Designated Senior Person or his deputies in his absence.
· Other contacts include:

Shropshire Safeguarding Childrens Board 

01743 254243

Safeguarding Children – Initial Contact Team 
0345 678 9021

Out of office hours contact:



0345 678 9040
Any member of staff who receives a disclosure of abuse or has reasonable concern to believe that abuse has or may take place, must immediately inform the Duty Officer who will contact the Designated Senior Person or deputies. All details will be recorded, together with the outlined plan of action.

Information relating to actual, suspected or alleged abuse should be treated with the utmost care. The designated member of staff should ensure that information is shared only with those staff who need to be aware of it. No-one should be given more information than is necessary to support the young person or vulnerable adult.
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Reporting and dealing with allegations of abuse against a member of staff
In rare instances, staff in educational institutions have been found to be responsible for abuse.  Because of their frequent contact with children and young people, staff may have allegations made against them.  The College recognises that an allegation of abuse made against a member of staff may be for a variety of reasons and that the facts of the allegation may or may not be true. 
The College recognises that the Children’s Act 1989 states that the welfare of the child is of paramount concern and will deal with any allegations of this nature sensitively and will act in a careful and measured way.

Where an allegation is made about another member of staff the allegation should be reported immediately to the Designated Senior Person and the Designated Governor should be informed. 
An initial assessment will be undertaken by the Designated Senior Person to assess whether the allegation warrants further investigation and whether any other agencies should be involved.  This will determine whether further internal enquiries should be made or whether an investigation should be undertaken by an external agency.

If it is agreed an internal investigation should take place the DSP will:

· inform the young person/people or parent/carer making the allegation that the investigation will take place and what the likely process will involve

· ensure that the parents/carers of the young person making the allegation have been informed that the allegation has been made and what the likely process will involve

· inform the staff member against whom the allegation was made of the fact that the investigation is taking place and what the likely process will involve

· inform the Chair of Governors and/or the designated governor of the allegation and the investigation.

· keep a written record of the action taken in connection with the allegation

The investigation will be conducted in accordance with the existing staff disciplinary procedures.  The disciplinary review panel will include governor representatives.

If a member of staff is dismissed or resigns before the disciplinary process is completed he/she should be informed of the College’s statutory duty to inform the Secretary of State for Education under the ‘List 99’ procedures.

As a result of any investigation of this nature the DSP and nominated governor with lead responsibility will review the process and identify whether there are any matters arising from it that could lead to the improvement of the College’s procedures including training needs of staff.

Forced Marriage

Each year, the Forced Marriage Unit deals with over 1600 reports of forced marriage.  Since August 2009, at least 58 cases have involved people with learning disabilities. 

There is a clear distinction between a forced marriage and an arranged marriage. In arranged marriages, the family of both spouses takes a leading role in arranging the marriage but the decision to accept the arrangement or not remains with the prospective

spouses. In forced marriage, one or both spouses do not, or through lack of capacity cannot, consent to the marriage. The definition of forced marriage stipulates that duress, including physical, psychological, sexual, financial and emotional pressure, is a factor. 

If staff suspect that a student is being placed in a potential forced marriage situation, they should contact the DSP immediately.
Source:
Forced Marriage and Learning Disabilities: Multi-agency practice guidelines

Crown Copyright December 2010
Key policy, guidance and legislation for vulnerable adults includes:

· The Children Act (1989 and amendments)

· The National Health Service and Community Care Act 1990
· Care Act 1990

· Disability Discrimination Act 1995

· Carer’s (Recognition and Services) Act 1995

· The Education Act (2002) Section 175

· Sexual Offences Act 2003

· Domestic Violence Crime and Victims Act 2004

· The Children Act 2004
· Mental Capacity Act 2005

· Mental Health Act 2007
· Equality Act 2010

· Welsh Assembly Government (2000) In Safe Hands implementing adult protection procedures in Wales

· Department of Health (2000) No Secrets: guidance on developing and implementing multi-agency policies and procedures to protect vulnerable adults from abuse (under review 2010)
· Association of Directors of Adult Social Services (2005) Safeguarding Adults: a national framework of standards for good practice and outcomes in adult protection work
· Safeguarding Children and Safer Recruitment in Education DfCSF 2010

· Guidance for Safer Working Practice for Adults who Work with Children and Young People in Education Settings DfCSF 2009
· Working Together to Safeguard Children 2006

· Safeguarding of the Vulnerable Adult Guidance 2006

· Ofsted Handbook for Inspection of FE 2009
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